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Blue Sky Lighting manufactures the highest quality products in the market and takes a rigorous approach to 
ensuring our products produce reliable lighting throughout its designed lifetime. In the rare instance of a product 
failure the guidelines below will outline the Blue Sky Lighting warranty policy. 
 

Subject to the conditions set out below Blue Sky Lighting, LLC (“Blue Sky”) warrants that Blue Sky components 
and power supplies will correspond with their specification at the time of delivery and will be free from defects in 
materials and workmanship for the time period outlined below from the date of their initial use or from the date of 
delivery, whichever is the first to expire. 

Phaon - LS Series     

Product Description Product Code Warranty 

2ft Phaon Light Bar (White) BSL12WS 48 Months 

4ft Phaon Light Bar (White) BSL24WS 48 Months 

6ft Phaon Light Bar (White) BSL36WS 48 Months 

2ft Phaon Light Bar - Ultra (White) BSL24WS-U 48 Months 

4ft Phaon Light Bar - Ultra (White) BSL48WS-U 48 Months 

6ft Phaon Light Bar - Ultra (White) BSL72WS-U 48 Months 

2ft Phaon Light Bar – Double Sided (White) BSL24DS 48 Months 

4ft Phaon Light Bar – Double Sided (White) BSL48DS 48 Months 

6ft Phaon Light Bar – Double Sided (White) BSL72DS 48 Months 
 

  Phaon - Channel Bright Series     

Product Description Product Code Warranty 

Channel Bright Module - White BSL12CBW 48 Months 

Channel Bright Module - Warm White BSL12CBWW 48 Months 

Channel Bright Module - Red BSL12CBR 48 Months 

Channel Bright Module - Green BSL12CBG 36 Months 

Channel Bright Module - Blue BSL12CBB 36 Months 

Channel Bright Module - Yellow BSL12CBY 48 Months 

   Phaon - Max Series     

Product Description Product Code 36 Months 

Phaon Max RGB Module BSLRGB 36 Months 

12v RGB Controller BSLCTL 24 Months 

   12V Power Supplies & Controllers     

Product Description Product Code Warranty 

12v 30 Watt Phaon Power Supply BSLPS12-30 24 Months 

12v 60 Watt Phaon Power Supply BSLPS12-60 24 Months 

12v 130 Watt Phaon Power Supply BSLPS12-130 36 Months 
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Blue Sky shall be under no liability in respect of any defect arising from fair wear and tear, willful damage, 
negligence, abnormal working conditions, failure to follow Blue Sky’s instructions (whether oral or in writing), 
misuse or alteration or repair of Blue Sky components or power supplies without Blue Sky’s approval; 

Blue Sky shall be under no liability under the above warranty (or any other warranty, condition or guarantee) if 
the total price for the product(s) has not been paid by the due date for payment; 

this warranty only applies when the components and power supplies are properly wired together as a system in 
accordance with the installation guidelines and parameters as well as any local or national standards including, 
but not limited to, those of the Underwriters Laboratory (UL) and the National Electrical Code; use of any 
component or power supply of another manufacturer within the system will void the entire warranty. 

LEDs over their designed lifetime incur some degradation of light performance. Blue Sky Lighting designs its 
products to minimize this degradation, but this depreciation is considered within normal operating parameters 
and is not covered within the scope of the warranty. 

Notification 

To make a warranty claim, a request must be sent to warranty@BlueSkyLighting.com. If applicable, Blue Sky will 
issue a warranty claim number (WCN) and information on where to ship the product. The purchaser must ship 
and postmark the unit within 10 days of receiving the WCN having clearly marked the package with the WCN. 
Failing to do so will void the warranty. A warranty claim must be made within 7 days of the purchaser becoming 
aware of the defect.  

Blue Sky reserves the right to inspect any defective Blue Sky component or power supply to determine the 
source of the product fault and to be the sole judge as to whether the component is in fact materially defective, 
has been used within parameters and is covered under this warranty. 

Where any valid claim in respect of any Blue Sky component and power supply which is based on any defect in 
the quality or condition of Blue Sky components and power supplies or their failure to meet specification is 
notified to Blue Sky in accordance with these conditions, Blue Sky shall be entitled to replace Blue Sky 
components and power supplies {or the part in question) free of charge exclusive of inbound shipping costs or, at 
Blue Sky’s sole discretion, refund to the purchaser the price of Blue Sky components and power supplies (or a 
proportionate part of the price), but Blue Sky shall have no further liability to the purchaser. 

Blue Sky Lighting shall not be liable to the purchaser by reason of any representation, or any implied warranty, 
condition or other term, for any consequential loss or damage (whether for loss or profit or otherwise), costs 
including field support labor, expenses or other claims for consequential compensation whatsoever (whether 
caused by the negligence of Blue Sky, its employees or agents or otherwise) which arise out of or in connection 
with the supply of Blue Sky components and power supplies or their use or resale by the purchaser, except as 
expressly provided in these conditions. 

Blue Sky shall not be liable to the purchaser or be deemed to be in breach of the contract by reason of any delay 
in performing, or any failure to perform, any of Blue Sky’s obligations in relation to the components, if the delay 
or failure was due to any cause beyond Blue Sky’s reasonable control.  


